me et | N g M a X For Immediate Release

Visit Detroit Revs Up with Meetingmax
Online housing reservation system to help The D secure convention business

Detroit, Ml and Vancouver, BC: April 14, 2011 — The Detroit Metro Convention & Visitors
Bureau (Visit Detroit) announced today the signing of an agreement with Meetingmax Systems,
provider of the travel industry’s most flexible online housing reservation system. Visit Detroit
will now be able to offer meeting planners a simple tool to manage hotel room bookings for
large-scale events held in the city.

“Offering housing support is essential in attracting conventions and groups to The D,” said John
Francis, Manager, Sports and Destination Support, Detroit Metro Convention & Visitors Bureau.
“While we have used a number of housing products in the past, we hadn’t found a vendor that

could meet all of our needs. Meetingmax’s system is the best | have seen - it is easy to use and

extremely cost-effective.”

Visit Detroit was looking for a system that could help meeting planners manage blocks of hotel
rooms in the region’s 250 hotels. Instead of having to use each hotel’s system to track bookings,
a meeting planner can secure blocks of housing through Visit Detroit and then manage their
bookings through one central portal. Conference attendees are sent a link which allows them to
explore participating hotels and book their own rooms.

“For a meeting planner, housing is the single largest headache and is often a deal breaker when
selecting a destination,” says Jeff Duncan, COO, Meetingmax Systems. “Our system offers
hotels, planners, and CVBs a powerful and customizable tool that makes it easy to manage
their inventory.”

One of Visit Detroit’s challenges lay in the fact that it didn’t have a consistent annual volume of
housing reservations. Some years it had a large number of conventions requiring the service,
while other years it did not. While other products require CVBs to meet a minimum number of
room bookings through the system, Meetingmax has no set minimumes.

“With Meetingmax, we are only paying for the services that we use,” continued Francis. “Since
we don’t pass on the fees to our member hotels, other products just didn’t justify the costs.”
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Detroit is an affordable, accessible Midwest destination boasting first-class meeting facilities,
more than 40,000 competitively priced hotel rooms, and world-class attractions. The city is
currently undergoing the country's largest urban redevelopment boom with more than $20
billion in new development, including a $300 million upgrade to its downtown convention
center. The city is only a 90-minute flight from 60 per cent of the nation’s population.

About The Detroit Metro Convention & Visitors Bureau:

The Detroit Metro Convention & Visitors Bureau (DMCVB) is an independent, nonprofit
economic development organization that promotes metro Detroit as a convention, business
meeting, and tourism destination.

About Meetingmax:

Meetingmax Systems provides the travel industry with the most flexible and cost effective
online housing reservation system. Initially developed to meet the needs of Meetingmax’s
meeting and event planning arm, the system provides convention and visitors bureaus, event
planners, and organizations with a simple yet powerful means to manage conference and event
room bookings. The company is based in Vancouver, BC and can be found online at
www.meetingmaxsystems.com.
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